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ALFA TELECOM founded by a group of Amateur Radio Operators from the State of Qatar, A71MA, 

Shk. Mohamed Al Thani & A71BI Mr. Ibrahim Mohammed Ali Al Shahri, in the year 1997 for importing 

& supplying commercial & amateur radio equipment focusing The State of Qatar & extending its 

services & supply to the Entire Gulf States, thus summing up the business & hobby altogether! since 

the formation ALFA TELECOM serving the needs of the QATAR market with high quality equipment’s 

in HF/VHF/UHF radio and devices. 

  

ALFA TELECOM IT Division was established in 2021, with a view of providing business solutions to a 

wide spectrum of clients in both private and public with the best business consultancy solutions. ALFA 

TELECOM is one stop ICT and security solution provider, with expertise on Managed IT and Security 

solutions.   

 

With an experienced team of dynamic consultants follows a culture of adding value to all our clients 

through sustained and focused commitment to achieve defined objectives.  

 

 

 

Our Vision:  

Be an innovator in introducing various ICT and Security services to incorporate all the existing 

companies and lead the ICT and Security market.  

Develop a one shop stop solution to serve the client by offering a wide range of services.  

Deliver the best of services to the clients with expertized human resources.  

To provide quality services that exceeds the expectations of our esteemed customers  

 

 Our Mission:  

To build long term relationships with our customers and clients and provide exceptional customer 

services by pursuing business through innovation and advanced technology.  

Regional expansion in the field of enterprise ICT and Security management and develop a strong 

base of key customers.  

Increase the assets and investments of the company to support the development of services.  

         To build good reputation in the field of ICT and security management and become a key player in 

the industry. 

 

COMPANY PROFILE - ALFA TELECOM IT Division 

INTRODUCTION 

VISION & MISSION 
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To us every client is unique and we focus on identifying their needs uniquely. Our service delivery is 

Founded on the following core values: -  

 Achieve success and recognition by using the following tools (CUES): -  

• Commitment  

Our professional team has an absolute commitment to client services. We are dedicated 

to providing quality work to our clients.  

 

• Understanding  

Our approach to all clients’ services is founded upon understanding the needs and 

problems of our clients. Our familiarity with business circumstances makes us better 

placed to meet our Client’s needs.  

 

• Experience  

Our consulting team is formed with professionals with many years of relevant practical 

experience in their respective disciplines.  

 

• Support  

Our main belief is that a solution is not good until it is implemented. When our clients are 

happy with our solutions, we are a billion times to see our efforts helping them achieve 

their goals.  

 

 

 

  

 

We believe in treating our customers with respect and faith.  

We grow through creativity, invention and innovation.  

We integrate honesty, integrity and business ethics into all aspects of our business functioning.  

OUR CORE VALUES 
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SERVICES OFFERED 
 

Infrastructure Management Services 
  

 

 We offer reliable business IT support solutions for virtually all types of small, medium and Large 

Business entities. From complete IT support and staffing to supplemental and specialized IT support 

for your company's staff, we can assist your organization with all of today’s technology challenges.  

  

 

When choosing a service provider, recommendations, qualifications and experiences in business 

are important attributes to take into consideration. Our staffs are highly experienced and fully 

certified professionals to handle a wide spectrum of business IT support services.  

  
 

Creative, Professional, Adaptive IT Support Solutions  
 

  

Unlike other business IT support and 

consulting companies, here at ALFA 

TELECOM, we pride our team based 

on its unique combination of 

creative, adaptive, and highly 

professional experts. Not only do we 

offer years of experience providing 

advanced IT support solutions for 

many different businesses, 

organizations, and institutions, but we 

also embrace emerging and cutting-

edge technologies and computer 

systems to help our clients succeed.  

  
 

While our business IT support solutions have certain systems in place, we adapt to the unique 

needs of each and every client that we serve. Spanning from IT staffing services for schools 

and educational institutions to ongoing IT support solutions for enterprise-level companies, we 

are well-versed team in all aspects of information technology.  
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Network & Data Solutions   

  
Our Network Technology Solutions provides end-to-end lifecycle services, from designing and 

planning to operating and optimizing communication networks. From Basic Networking to High 

end Telecom networks we offer reliable and progressive solutions. 

 

 
 

We are expert in LAN and WAN connectivity solutions, Routers, Switches, Enterprise Wifi Solutions.   

 
Cloud Services 

  
As the World is moving towards Cloud Solutions, we also need to be part of it for a competitive 

edge. Cloud based solutions are an integral part of an Organization nowadays due to reliability 

and cost effectiveness. Your Capex investment is drastically reducing when we chose from 

offerings from Cloud comparing to on premise solutions. It also reduces management efforts to 

run an on-premise infrastructure.  

Our team is expertise in Cloud based solutions for setting up a basic email or App server to 

setting up a Data center for an Enterprise Client. Today most of the large Enterprises are setting 

their Data Center in Amazon Cloud which provides security and service availability with 0 

Capex investment.  
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Network Firewall and IT Security Management 

  
We specialize in helping our customers implement security transformation plans and maintain an 

upto-date security posture in a well-articulated, efficient and meticulous manner, across IT & 

business functions. Our wide range of service offerings spanning Consulting, System Integration, 

Security Testing & Security Operations, is designed to mitigate external & internal risks for their current 

& evolving business processes as well as their IT infrastructure, ensuring security completeness at for 

all aspects of the business.  

  

Our idea is to be a preferred long-term security partner to our customers and help them implement 

security solutions in complex estates. Over a period, we have built an experienced team security 

consultant, customized security solutions, and investments in Centers of Excellence to assist our 

customers in achieving a robust security posture. Our clients benefit from engagements covering a 

wide risk-management strategy with reducing administration & operative costs and improved 

efficiency.  

  

 
 

Our Services  

  

Our value-based partnership approach has been designed to provide our customers with reputation 

protection, asset protection and compliance. This is achieved through services across the following 

four categories.  

 

Consulting and Compliance services, where we carry out IT Risk Assessments and benchmarking of 

organizational security against international standards & best practices. We also help design security 

frameworks, policies and procedures to uplift the security maturity of an organization.  

 

System Integration services, where we deploy & customize security products across the application 

estate and network infrastructure.  

 

Security Testing and Review services, where we test the compliance & adherence of enterprise, web 

& mobile applications to organizational security policies, regulatory requirements and industry 

standards. Security Operations and Monitoring services, where we provide round-the-clock 

management and monitoring services for security infrastructure.  
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Network Backup and Restore 

  
For many small businesses, though, their backup and storage strategy hasn't caught up with their 

more pervasive use of computers. This could be due to confusion about the various storage options, 

or a failure to understand that the old paradigm of the occasional batch backup is no longer 

adequate.  

  

A storage vendor representative will have you believe that it offers the perfect backup hardware 

for your business. However, backup is more than hardware, since storage needs for individual 

organizations invariably differ. This means a one-size-fits-all mentality is doomed to offer a mediocre 

fit in terms of either budget or functionality.  

  

Direct attached storage: DAS denotes storage devices that are connected directly to a PC or server, 

typically using a USB 2.0 or USB 3.0 peripheral port.   

 Network attached storage: A NAS appliance is a storage device that connects directly to the 

network. It features the attendant capabilities of a file server and accepts multiple storage drives. 

Redundancy is offered in the form of RAID capabilities, as NAS supports various file protocols to work 

directly desktops and laptops. NAS models offer the capability to synchronize selected folders or 

volumes with a second, remote NAS that supports the capability.  

 

 

 

 Online storage: While it may seem intuitive to lump all online storage into the same category, there 

are actually two distinct types of offerings. Some, such as Amazon Simple Storage Service (S3), serve 

as the cloud version of storage devices for the Amazon Elastic Cloud Compute platform. Then there's 

the online storage designed to help consumers and businesses store or back up data in the cloud. 
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Server Implementation and Administration 

  
We place an operationally ready server into production that meets your compliance and 

performance standards, your devoted engineers can continue focused on the company’s mission-

critical objectives.  

High Performance Server Configurations can protect your business from unexpected server crashes, 

lost data, and lengthy downtime. They provide increased security, flexibility, availability, and 

performance for customers whose hosting needs have grown rapidly or whose websites have seen 

significant traffic spikes. Our technicians have carefully designed each configuration with full 

redundancy through scalable server clustering to provide fail over in the event of increased traffic 

or error. Discover the power of a high-performance environment with on-demand scalability, reliable 

load balancing, and unmatched availability, and secure your data like never before. 

We do  

• Server configurations and builds, including additional components  

• Operating system installation, configuration, and patching  

• Security software installation and configuration  

• Image management and maintenance.  

  

 

Supported Platforms  

 

• Windows and Linux Flavors  

• Microsoft Exchange and Active Directory  

• Mail, File, Web, DNS and Application Servers  

• Zimbra Collaboration Suite  

• VMware  

• MSQL, MySQL, PostgreSQL, Oracle  
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Voice and Telephony Solutions 

  
Unified Communication is a spectrum of capabilities designed to increase productivity and 

collaboration among users across a variety of mediums.  

  

 
 

With our Unified Communications solution, enterprises trade complexity for plug-and-play simplicity 

in integrated voice, video, data, and mobile communication.  

  

 
 

We focus on designing and implementing Voice solutions to small Business to Large Call Centers. 

 

CCTV Solutions 

  
No matter what perimeter you wish to protect, you deserve a security solution you can trust around 

the clock, and in any weather and light conditions. A perimeter protection solution detects potential 

and real intrusion threats, and allows you to take quick action when something really happens.  

 ALFA TELECOM is a reliable and visionary CCTV and security system supplier. By deliver the best 

quality CCTV products at the reasonable price.  

 

 

 

 We supply top range IP and Analog CCTV cameras with frontier technologies. We also supply CCTV 

Digital Video Recorder and Network Video Recorders. By combining the most advanced security 

hardware and software, our CCTV product has protected hundreds of processions. 
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Access Control Systems / Time & Attendance   

  
Our products also comprise Biometric Access Control Systems, Time-attendance and HR 

Management Systems, Audio/Video Door Communication Systems, Face Detection System, etc. 

among many others. We boast of a strong industrial competence along with specialized high-

performance technology and state-of-the-art equipment required towards security and 

surveillance.  

 

We take pride in our products and services, working towards a mission of 'securing your world'. 

Managed Services 

  
We serve the SMB and nonprofit sectors and when we say we're "managing IT for you," it means we 

cover what you need most: IT managed services, disaster recovery & business continuity, IT refreshes 

and hardware and software upgrades. We can also guide you on decisions about "the cloud" and 

help you get off-premise apps and storage ONLY where they make sense for your business.  

 So, trust in your hometown IT Company... we know how you want to do business. And that's exactly 

how we deliver it!  

 

• Desktop Application Management  

• Application and Antivirus Updates  

• Backup planning and implementation  

• Manage Network and Security  

• Servers and Applications Management  

• Vendor Coordination  

• Remote and Onsite Technical Support  

• Hardware installation  



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 



 
P O Box: 24545, Doha – The State of Qatar | it@alfatelecom.com.qa | www. alfatelecom.com.qa 

 


